
Tyler Brock
Data Analyst and Software Developer
Birmingham, AL
tyler@tylercbrock.com ୦ (256) 595-7994 ୦ LinkedIn ୦ Portfolio ୦ GitHub

WORK EXPERIENCE
Cullman Cabinet & Supply                             August 2024 – Present 
Order Processing Specialist                             Cullman, AL; Now Remote

• Managed high-volume client consultations for business-class accounts, delivering rapid response times and maintaining 
exceptional customer satisfaction through expert product knowledge and streamlined communication processes 

• Developed comprehensive process documentation across 4 roles and created custom inventory management databases, 
resulting in accelerated new-hire training timelines and improved facility-wide tracking efficiency

• Began designing and implementing an online ordering system to modernize the company's paper-based pipeline, 
enhancing operational efficiency and customer experience

ProseWrite                                                                                      December 2023 – August 2024
Co-Founder & Lead Software Engineer                          Buffalo, NY

• Spearheaded the launch of ProseWrite, an innovative software transforming audio into edited text, serving a broad range 
of applications from professional documentation to creative writing

• Engineered the software’s architecture using Angular and Python, ensuring a responsive user experience and scalability for 
future growth

• Successfully led the team through the startup phase, culminating in securing $5,000 in startup funding from Microsoft's 
Founders Hub due to the project's innovation and market potential

IBM                              Nov 2021 – Sep 2023 
Data Scientist                                               Buffalo, NY

• Engaged in client projects with international auto manufacturers, leading pharmaceutical companies, and national banking 
firms; project scopes ranged from exploratory solutions to building data pipelines

• As a Data Scientist Apprentice, completed rigorous 6-month training with industry experts, obtained various certifications, 
and transitioned to client consulting and leading technical project divisions

• Represented IBM in a Hackathon at Regeneron Pharmaceuticals, competing against three technology firms to develop a 
sentiment analysis pipeline for a new cancer drug by analyzing hundreds of hours of audio interviews with doctors, nurses, 
and various hospital staff. This culminated in securing a multi-year research contract for IBM

EDUCATION
John C Calhoun State Community College                                              Graduated May 2021
Associate of Applied Science in CIS Computer Programming                                                   Huntsville, AL

• Studied various fields such as Linux Server Admin, Computer Programming, Computer Forensics, and CISCO Networking

• Cum Laude; GPA 3.7

CERTIFICATIONS, SKILLS & INTERESTS

Certifications: CIS Computer Technician, CIS Computer Programming Essentials, Data Science Nanodegree (Udacity)

Skills: Predictive Modeling and Forecasting, Data Science (Analysis, Engineering, Visualization), Computer Programming (Functional 
and Object-Oriented), Web Development (Frontend and Backend), Networking (Virtual Machines, Network Management, Hardware 
Assembly), Interpersonal Skills (Written and Verbal)

Interests: Computer Building, Mechanical Keyboard assembly, Soldering, Hiking, Biking, Video and Board Gaming, Cinematography, 
Woodworking, Game Development

https://www.linkedin.com/in/chase-brock/
http://prosewrite.com/
http://github.com/ToonLunk
http://tylercbrock.com/

